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GLOBAL HEALTHCARE 

SCENARIO
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10 BIGGEST HOSPITALS IN THE WORLD
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2016–17 Best Hospitals Honor Roll
 Mayo Clinic, Rochester, Minn.

 Cleveland Clinic

 Massachusetts General Hospital, Boston

 Johns Hopkins Hospital, Baltimore

 UCLA Medical Center

 New York-Presbyterian University Hospital of Columbia 

and Cornell

 UCSF Medical Center, San Francisco

 Northwestern Memorial Hospital, Chicago

 Hospitals of the University of Pennsylvania-Penn 

Presbyterian, Philadelphia

 NYU Langone Medical Center
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INDIA’S SHARE IN GLOBAL HEALTH 

PROBLEMS

 17% of the population

 2% of land

 21% of global burden of disease

 23% of the child deaths

 26% of the childhood vaccine preventable deaths

 20% of the maternal deaths

 68% of the leprosy cases

 30% of tuberculosis

 1% of motor vehicles but bears the burden of 6% 
of vehicular accidents

Source: Yojana
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WORLDS TOP 10 BEST HOSPITALS 

WEBSITES

 1 Cleveland Clinic

 2 St Jude Children's Research Hospital

 3 Johns Hopkins Medicine

 4 Mayo Clinic Scottsdale AZ

 5 University of Maryland Medical Center

 6 M D Anderson Cancer Center

 7 Massachusetts General Hospital

 8 Assistance Publique Hôpitaux de Paris

 9 Memorial Sloan Kettering Cancer Center

 10 New York Presbyterian / Lower Manhattan Hospital
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MANAGEMENT OF 

HOSPITAL SERVICES  
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HOSPITAL SERVICES

HOSPITAL 
SERVICES

CLINICAL (A) SUPPORTIVE(B) MANAGERIAL (C)
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CLINCIAL

CLINCIAL

THERAPEUTIC 
(TREATMENT)

DIAGNOSTIC 
(DIAGNOSIS)
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THERAPEUTIC (TREATMENT)

THERAPEUTIC (TREATMENT)

• IP. SERVICES
• O.P SERVICES

• AMBLUTORY CARE
• O.T SERVICES

BROAD SPECIALITIES

SURGICAL MEDICAL

• Gen. Surgery
• Orthopedics

• Ophthalmology
• Otto-Rhino 
Laryngology(ENT)
• O & G

• Gen. Medicine
• Pediatrics

• Dermatology 
• Respiratory Medicine
• Infections Diseases

• Pharmacology
• Anesthesiology 23

MESCO Institute of Management & Computer Sciences, Mustaidpura, Hyderabad.



DIAGNOSTIC (DIAGNOSIS)

DIAGNOSTIC (DIAGNOSIS)

1. Pathology (Laboratory Medicine)  

• Microbiology
• Biochemistry
• Histopathology
• Heamato Cytotology
• Cytopathology 

2. Radio-Diagnosis

• X-Rays
• C.T
• M.R.I
• 64 slice CT 

Angiogram

3. Pathology (Laboratory Medicine)  

• PET
• GAMMA 
• CAMERA
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SUPER SPECIALITES

SUPER 
SPECIALITES

SURGICAL MEDICAL
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MEDICAL

SURGICAL

• Cardiology
• Neurosurgery
• Nephrology
• Pulmonology 
• Endocrinology

• Gastroenterology 

SUB SPECILITIES 

• Diabetology
• Hepatology

• Rheumatology 
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SURGICAL

SURGICAL

• Neurosurgery
• CVTS

• Genito Urosurgery
• Plastic & Reconstructive 

Surgery
• Peadiatric Surgery
• Vascular Surgery

SUB SPECILITIES 

• Brain & Spine Surgery
• Paediatric Cardiac   Surgery

• Gynaeco urology
• Trauma care surgery

• Proctology
• Cryosurgery
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NURSING & PARAMEDICAL 

SERVICES

NURSING & PARAMEDICAL SERVICES

• Nursing
• Physiotherapy

• Speech & Hearing
• Occupation Therapy

• Dietetis
• Pharmacy 
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SUPPORTIVE SERVICES (B)

SUPPORTIVE SERVICES (B)

 House keeping (Environmental Services)
 C.S.S.D
 Linen & Laundry
 Food Services
 Security Services
 Engineering Services & Maintenance 

• Civil
• Electrical
• Mechanical
• HVAC
• Biomedical Engineering

 Medical Records 
 Transportation Services
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MANAGERIAL SERVICES (C)

MANAGERIAL SERVICES (C)

 HRM

 Hospital Operations

 Marketing & Business Development

 Patient Care Management

 Materials Management

 Quality Service Management

 Information Systems Management

 Financial Management
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THE EXPECTED CONTRIBUTION OF 

HOSPITAL ADMINISTRATORS
Issues and Challenges of Healthcare system:

 Poor service quality in Government hospitals

 Low utilization of private hospitals

 Unaffordable services of the private and corporate 

groups
The role cut for a Hospital Administrator is:

 Improvement of Quality of Service in government 

hospitals

 Increase the bed- occupancy ratio of the corporate 

hospitals

 Making the private hospital services affordable to 

common public

 Cutting the length of stay of a patient, which benefits 

both patient and hospital-reduced cost and 

availability of bed for the next patient.
31

MESCO Institute of Management & Computer Sciences, Mustaidpura, Hyderabad.



PROF. MOHD. MASOOD AHMED

Email: mescomasood@gmail.com

32
MESCO Institute of Management & Computer Sciences, Mustaidpura, Hyderabad.

mailto:mescomasood@gmail.com

